
Welcome to the Trinity Crossing
Transition 2024 Annual Meeting

August 28, 2024

6:00PM

Via online- GoTo Meeting



Agenda

• Call Meeting to Order

o Establish Quorum – 10% of Members (94) 100 Proxy Ballots Received

 

o Proof of Notice

•  Legacy Southwest Team

• Financials

o 2023 Financials

o 2024 Year to Date Financials

• Board of Directors

o Candidates Introductions

• Community Updates

o New Landscape Company – Predicted start Date October 1st

o Social Committee – Volunteers Needed

o Pool Access System

• Election Results

• Adjournment

• Questions & Answers

o Time will be limited to 2 minutes per homeowner to allow all 

homeowners the opportunity to ask questions. 





Your Management Team

Sondra Franey – Association Manager / Legacy Southwest 
Property Management / sondra@legacysouthwestpm.com 

Chase Smith– Compliance Manager / Legacy Southwest Property 
Management / chase@legacysouthwestpm.com

Brittany Ball – Administrative Assistant / Legacy Southwest 
Property Management / brittany@legacysouthwestpm.com 

Main Office: 

Legacy Southwest Property Management – 214-705-1615

8668 John Hickman Pkwy, Ste #801, Frisco, Tx. 75034

mailto:sondra@legacysouthwestpm.com
mailto:damian@legacysouthwestpm.com
mailto:brittany@legacysouthwestpm.com


Contact Information

For account questions or to set up a payment plan, please reach out to the collections team 
at accounting@legacysouthwestpm.com or 214-705-1615, option 3.

For amenity access, assistance setting up accounts, ACC requests, account questions, etc., please reach out to our 
Administrative Assistant, Brittany Ball, at brittany@legacysouthwestpm.com or 214-705-1615, option 2.

For questions about violations or to report an issue, please reach out to the Compliance Inspector, Chase Smith, 
at chase@legacysouthwestpm.com or 214-705-1615, option 6.

For Resale Certificate Request, please visit Legacy Southwest Property Management website 
at https://legacysouthwestpm.com/resources/resale-certificates.aspx to request a resale certificate. The normal 
turnaround time for receiving a Resale Certificate is 10 business days from the time the request is received by our office.

Please Note: When emailing or leaving a message, kindly include your community’s name and property address in the 
subject line. When calling and leaving a message, kindly include your community’s name, address, phone number, and 
the reason for your call.

Our office hours are as follows:
Monday to Thursday: 9:00 AM to 5:00 PM
Fridays: 9:00 AM to 3:00 PM

In case of emergencies, please call 972-382-6509. If a non-emergency call is reported to this line, please note your call 
will be returned the following business day.

mailto:accounting@legacysouthwestpm.com
tel:2147051615
mailto:brittany@legacysouthwestpm.com
tel:2147051615
mailto:damian@legacysouthwestpm.com
tel:2147051615
https://legacysouthwestpm.com/resources/resale-certificates.aspx
tel:9723826509


Find us Online -Homeowner Portal

 If you would like to make a payment online, please go to lswpm.cincwebaxis.com . If 
this is your first visit to the portal, you will need to register. To register click on the “Sign 
In” button at the upper right corner of the window, then click “Create Account” at the 
bottom right. Once your registration request is reviewed and validated by Legacy, you will 
receive an email with a link to set your password. You can then log in with your email 
address and new password to make payments. Please allow 24 hours for your registration 
to process.

 Here is a short video on how to 
register:  https://www.youtube.com/watch?v=gyveFNCiGNA

https://lswpm.cincwebaxis.com/favicon.ico
https://www.youtube.com/watch?v=gyveFNCiGNA


HOA Website

 HOA Website 

 www.trinitycrossinghoa.com

 Access to:

 Governing Documents

 Budget Information

 Financials

 Payment Information

 ACC Requests



2023 Financial Report 

Please visit the community website at www.trinitycrossinghoa.com to view details, Scroll 
to the bottom of the page and click on financials. 
Labeled – Trinity Crossing Q4 2023 Financials



2024 Financial report (as of July 31, 2024)

Please visit the community website at www.trinitycrossinghoa.com to view details, Scroll 
to the bottom of the page and click on financials. 
Labeled – Trinity Crossing 2nd quarter financials 



Board introductions

o Christian Gregory
o Jessica Rodriguez
o Paul Staggs
o Jake Flagler
o Kendra Gentry
o Diana Holan
o Latoya Williams



Community Development



Committees

o Social Committee

o Volunteers Needed – If interested please email sondra@legacysouthwestpm.com. 

o ACC Committee 

o How to submit a request

o Community Website at https://trinitycrossing.com/ 

o Click on ACC Request on the Homeowner Page

o The Deed Restrictions protect property values by keeping the community a 
highly desirable place to live. ACC (Architectural Control Committee) 
approval must be obtained prior to the start of your project. To avoid delay, 
make your request as complete as possible. You will also be required to 
supply a drawing of work to be done. Incomplete requests will be returned 
for additional information. Incorrect information or changes made after 
approval invalidates approval. The goal of the ACC is to assure that all 
changes to our properties conform to the appropriate Deed Restrictions. 

o The committee has up to 60days to process a completed request, normally 
the committee have request processed within 7-10 business days. 

o Remember these are volunteers so we ask that you allow them time to 
process and review all request carefully.

mailto:sondra@legacysouthwestpm.com
https://trinitycrossing.com/


Election Results – Congratulations to All

Thank you for your time in submitting your Ballots/Proxys



Meeting Adjournment

Question and Answer

Please limit questions to 2 minutes to allow a turn for 
everyone.
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